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The Financial Inclusion Strategy (November 2025) identified that groups of people without access to

group income protection or critical iliness cover also lack a range of accessible options that allow them to
affordably self-insure.” To address low awareness, accessibility issues and the lack of product options
available, the strategy committed the insurance sector to work with Fair4All Finance to explore gaps in
income protection products for groups who may see significant benefit from cover, including the self-
employed, with the aim of increasing awareness of income protection, improving overall uptake, and
informing future product development to help build better financial resilience.

Utilising Dormant Assets, Fair4All Finance will undertake a comprehensive research programme to cover

the following.
1. Collate information about existing or past initiatives, including the lessons learned
2. Define the underserved populations on precarious incomes and document their protection needs

3. Scanthe market for available products and services targeted at people on precarious incomes,

(with a focus on what works)
4. Consider international examples of best practice and learnings for the UK
5. Aclear set of findings, recommendations and agreed industry-focussed actions that will
a. Increase awareness of income protection
b. Improve access to existing offerings

c. Consider the delivery model for protection products including the role of mutuals,

intermediaries and other stakeholders in providing full market coverage
d. Inform future product development, and

e. lIdentify industry-led pilot activities to increase uptake of protection products amongst
the underserved populations

Fair4All Finance will aim to deliver the final report in Q4, 2026.

The success of the report will rely on close cooperation and collaboration with a broad range of
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stakeholders from across the insurance industry. The action in the financial inclusion strategy places

responsibility for this action on the insurance sector to work with Fair4All Finance and the purpose of this

letter is to reconfirm that support which will include that industry bodies and their members.

e Contribute to the development of a terms of reference for the project and supplier selection of

the research partner

e Facilitate access to relevant data and existing research that can inform the report

e Engage with subject matter experts and senior leaders in support of qualitative research (for

example through interviews or roundtables)

e Participatein the launch activities of the research, engage with stakeholders, partners and

member organisations on the findings, as appropriate

e Work with Fair4All Finance to co-design, lead and /or participate in impactful pilot activities that

can be launched in 2027

By signing this letter, we commit to supporting Fair4All Finance to achieve the aims set out in the

Government’s Financial Inclusion Strategy 2025.

Hannah Gurga, Director General, The ABI
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Together Driving Change

Jo Miller, Managing Director, IPTF

Andrew Whyte, Chief Executive, AFM
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Graeme Trudagill, Chief Executive, BIBA
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Melissa Collett, Chief Executive, Insurtech UK
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