
Bruno Geiringer - Chairman - incoming (Elected to Board 2013) - Non -executive 

Directors Advisory Group 

Bruno is a partner at international law firm, Pinsent Masons LLP, in the Insurance team and 
leads the life and wealth practice, acting for insurers, reinsurers, distributors, friendly 
societies and mutuals.  

Bruno has experience in corporate transactions, such as Part VII FSMA transfers, 
restructuring, M&A, distribution, PRA and FCA regulation, reinsurance, product 
development, with-profits funds and wrap platforms. He is also a member of The Prudential 
Assurance Company’s with-profits committee and an approved person (CF2 NED) on the 
FCA Register. 

David Gulland – Treasurer Incoming (Elected to Board 2012) 

David Gulland was the Chief Executive Officer of Marine and General Life Assurance 
Society until 1 June 2015 when the Society was transferred into Scottish Friendly. He joined 
what was then MGM Advantage as Chief Risk Officer in September 2011. Prior to MGM 
Advantage, David was the Chief Executive Officer for RGA’s UK business, and had 
previously been a consultant at Bacon & Woodrow and Deloitte. He is currently a member of 
Royal London’s Independent Governance Committee. 

David has a wide area of expertise across the ’at retirement’ market, protection business, 
healthcare, with-profits, pensions and strategic planning.  He has been an active participant 
at ILAG events for many years, and has always encouraged his staff and colleagues to 
become involved with the organisation. 

Pat Bennett, Regulatory Change Manager, Capita plc 

Pat won Practitioner of the Year in 2016, which was richly deserved. She is past Chair of the 
Regulation Group and held in high regard for her attention to detail and willingness to share 
her expertise and opinions.  

Pat’s main area of expertise is compliance, particularly rules interpretation and analysis, and 
she has an extensive pensions background. 

She has been in the pensions industry since 1978, with roles at  UK Provident, Friends 
Provident and Personal Pension Management (PPML). PPML was bought by the Capita 
Group in 2004.   

Pat took up her current role, Regulatory Change Manager, in 2009.  This involves: 

 Analysing publications by the FSA, FOS, FSCS, Central Bank of Ireland, ESMA, EIOPA 
and other relevant bodies, and producing summaries for circulation throughout the Group 

 Co-ordinating responses to consultations 
 Producing a weekly regulatory update 
 Chairing a fortnightly regulatory change forum to discuss new developments and 

progress with implementation of regulatory change 
 

Clive Bridge, Board member (Elected to Board 2016) 

Clive joined Wesleyan in 2009 and has had various roles, including responsibility for the Life 
and Pensions Manufacturing Business, which covers a full range of Investment, Pension and 
Protection products.  

As Managing Director, Clive is responsible for the overall strategy, operation, performance 
and profitability of Life and Pensions. Key aspects include: 

• Product and profitability planning 



• New product development and launch, Ongoing Product Governance 
• New Business and Back Book performance and profitability 
• Customer Service Operations including Underwriting & Claims 
 
Prior to joining Wesleyan Clive was with Toyota Motor Manufacturing for 18 years.  He had 
various roles, across all corporate areas including HR, Finance, Purchasing and External 
Affairs. 
 
Relevant technical expertise and experience 
 
- 6 years’ full responsibility for all aspects of running a life and pensions business 
- Life and Pensions Policy Admin systems transformation (including legacy book)  
- Customer Services Operations 
- Quality & Operational Excellence (Applying Lean thinking to Financial Services) 
 
Other Industry group participation    (AFM Chief Operating Officer Network) 
 

Steve Casey, Board member (Elected to Board 2015) – Protection Strategy Group 

Steve has over 30 years’ experience in Financial Services. Initially an Underwriter, he has 
extensive product development and marketing knowledge in UK, European and Far Eastern 
markets. He joined AIG Life in 2012 helping to hone the strategy of the Company including 
new innovative ideas such as Best Doctors, incorporating bereavement support for 
customers and introducing protection propositions linked to wrap platforms. In 2016 Steve 
joined Square Health as Marketing Director. 

Bob Champion – Board member (Elected to Board 2011) Wealth Management Strategy 

Group 

Bob is a Fellow of The Chartered Insurance Institute and an Associate of The Pensions 
Management Institute. Bob is currently a consultant aiding small businesses to develop 
holistic wealth management solutions for the latter part of their life.   

Previously, Bob held positions as Head of Technical Services and Retirement Product Lead 
at Old Mutual Wealth. Before joining Old Mutual Wealth, in 2007, Bob held senior pension 
technical roles with Aviva and Mercer. 

David Greenall, Board member (Elected to Board 2016) -  Digital, Technology and 

Innovation Practitioner Group. 

 David is an eBusiness Manager with 30 years of experience in financial services  working in 
eBusiness, Distribution, Operations and Customer Service leadership roles, and has 
managed budgets of up to £5M   

David is very committed to the end customer and passionate about service. He is an 
experienced process review practitioner, good at identifying and managing risks and change.  

In January 2015, David completed a 3-year term as Chair of the ILAG Technology 
Practitioner Group (now called the Digital, Technology and Innovation PG). 

Emma McWilliam, Board member (Elected to Board 2016) 

Emma is an expert in annuities, longevity and financial reporting for life insurers, and has 
worked in London, New York, and Zurich providing consultancy services to a range of multi-
national clients. Emma has advised on assignments covering IFRS, Solvency II, embedded 
value, and risk & capital management.  



More recently, she has applied her prior experience in reinsurance pricing to undertake 
analyses for reinsurers and investment banks on the acquisition of closed blocks, 
securitisation opportunities, longevity risk and life annuity transfers, and corporate pension 
buy-outs.  

Until early 2016, Emma chaired the ILAG Financial Reporting Practitioner Group  

Gordon Mead, Chief of Staff to AVIVA’s General Counsel, AVIVA 

Gordon has worked within financial services public policy for all of his career, starting with 

working for Ed Davey MP and then David Laws MP in Parliament. 

He worked in a public affairs consultancy and then the FSA, in both retail policy and 

government relations.  

At Aviva, Gordon has worked in both the UK and the EU Public Policy team. His experience 

is in understanding the insurance and investment policy environment; building relationships 

with M(E)Ps, civil servants and others; devising engagement strategies; building a policy 

case and communicating it effectively.   

Gordon was recently promoted to Chief of Staff to Aviva’s General Counsel, but also is 

involved with corporate governance and regulatory compliance.  

Veronica Oak, Board member (Elected to Board 2016) – Member of the NED Advisory 

Group  

Veronica is an enthusiastic Non-Executive Director focusing on strategy, marketing, product 
development, remuneration, risk management and the application of good regulatory 
practices and governance.  She currently serves on the Board of a mutual and a plc, both in 
financial services. 

Veronica has been Head of Marketing for a multi-distribution channel life and unit trust 
business, a major reinsurer and an online, direct-to-consumer, financial services business.  
She has operated successfully as a marketing and business development consultant for 
over 20 years. 

 Veronica has previously been chairman of ILAG’s Regulations, E-Commerce and NED 
Groups, served on the Board for over 10 years and was Chairman in 2002.  

Matt Ward, Board member (Elected to Board 2015) – Wealth Management Strategy 

Group 

Matt joined AKG Actuaries & Consultants in July 2014 as Head of Communications.  

Before joining AKG, he worked at as a Wealth Management Consultant at Defaqto, following 
various positions at AXA Equity & Law, where he spent five years working in the Executive 
Pension department and over 15 years in a range of research roles, including Head of 
Pensions.  

Matt has acquired an extensive knowledge of individual and corporate pensions, following in 
particular the development of the SIPP and retirement income markets. He has also spent 
time studying the UK platform market and in more recent years has closely followed the 
emergence of outsourced investment solutions targeted at financial advisers, including multi-
asset managed funds and discretionary fund management (DFM) services.  

Matt has been actively involved with ILAG for over 10 years. He was previously a member of 
the Savings Strategy Group and was  Chair of the Wealth Management Strategy Group. 



Ron Wheatcroft - Board Member (Elected to Board 1992) Protection Strategy Group 

Ron Wheatcroft is Technical Manager at Swiss Re. He is a principal author of Swiss Re’s 
Insurance Reports and its annual market commentaries on the retail and employer 
sponsored protection markets. He has led Swiss Re’s work identifying and quantifying the 
Life Assurance and Income Protection Gaps in the UK.  

Ron also leads a number of Swiss Re's thought leadership initiatives with government to 
develop practical market solutions and responses to key issues.  

He is a past Chairman of ILAG and a member of the Group Risk Development (GRiD) 
Regulations Committee, as well as its Working Party, which has been instrumental in raising 
awareness of Group Risk business.  

In 2008, Ron won the Lifetime Achievement Award at the Protection Review. 

Cerian Worsley, Senior Legal Counsel, HSBC Bank plc 

Ceri has just completed a 3-year term as chair of the Pensions Technical PG.  

Ceri’s HSBC responsibilities have recently changed and she has left PTPG to join the 

Regulations (UK&EU) PG. 

At HSBC, Ceri has managed and advised on: 

 Regulatory change 

 Legal Risk Management 

 Management junior staff, professional and strategic skills.  

 Project Management 

 Automatic enrolment 

 Banking Reform Act 

 Pension scheme specific activities 

 Employee benefits 

 Governance  

 Insurance pension and life investment products 

 
 


